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Read:

th* Member Secreiary. Siale Plarrning Con-rnrjssion
l'i'c 3747 / PC / SPC i 2014 dated: 17.02.?015

From
ieitcr

Tamil Naiti"L Staie AIDS Control Socretv letrer No 0$12il
Fin/TANEACSi2AlS, dated .27 .0l .2Ai 5

ORDER:

The State P:;nning Ccmmrssic n has approved '..he oroposal of the Frolect
Director, Tamii Nanu Staie AIDS f,onirol Society "Technoiogy to achieve Zero
Stigma and Di:cnminaticn" under Tamil Nadu Innorration lnitiatives

flfryl) Stale lnnovaiion Fund for the i'ear 2015-16 at a cost of Rs. J 0.05 lakhs. '

2. The Proje,;t Director Tamil r\adu Stala AIDS Control Society has sent
proposal for implemr:nting the above s;heme at a ccst of Rs.9.98 lakhs

3. The Proje*t Director, Tarnii kadu State AIDS Coniroi Society has srated
that the Tamrl Nae'.: Government rs implementtng ilealth anrl Social Welfare
programmes for the High risk giolrps Trans'Senders Female Sex Workers, Men
having sex with m*n and pecple living with HlvlAlDS. ToiI free Help line number
1800-419-1800 for providing informetion and a\/areness about HIV/A|DS to the
public is being impi*mented by Tamil Nadu Siate AIDS Ccntrol Soclety |TANSACS).
A Tamil Nacju Stat* AIDS Contrcl Society iTANSACS) has proposed to connect this
toll-free help line nLrmber with cioud based online portal. 1n Chennai, Trichy, Salem
and Madurai distr"i:ts the High Risk Groups can register their eornplaints on

cjiscr"iminaiion of ,;tigma Crrecily lc Tamii Nedu State AIDS Control Society

ITANSACS) on,24 X 7 basis 'nvhich wrii be indicated in the monitor established in the

Tarnil Nadu State AIDS Control Soc,eb/ (TANSACS). Project Director's Chamber.
The nature o; corni.rlaints - tir"ne, plare will be fiasheC in the sc[een for inrmediate
aciion. The primar;r action v;ill be iaxen by ihe respective District AIDS Prevention
and Contrcl Units iilAPCUs).

4 The Proje:l Director, Tamil Nadu Staie AIDS Ccntrol Soctety has aiso
stated thai the representatives of High tisk groups, TransgenCers Female Sex
yyorkers, l,'len havirg sex witir men paople lii',ing with Fllti/AIDS and reiired cificials
fror-n Police anc Lfv,o depai"tment v,t:ll aci as hcnorary ccnsuliants along with the
cffice rs of Tamil NsCu Siate AIDS Ccrirol '3*ciety Since tlre event's of viclence rruili

be dlrectlV aCCresr+d to tire Proj*cl Directtt' Stigna ":lC liscrinrinaiicn issues wil!

",1
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6 -ihe 
expe'iditurE shaJl be,Jerited to ihe following Head o{ Account:,

Z2tA Medical and pubtic ilealth
B0 General
800 Other expendiiure ll Srate ptan
JO Technorogy to achieve zero stigma and Discrimination scheme underState innovation Fund.

04. Travel Expenses
01 Taur Traveiling Allov.rances

( DPC 221o.8o.soo.J6 041it 
-

05 Office expenses
02 Other Continqencies
(DPC 2210 80 8bo JQ A521)

71 00 printjng charges
( DPC 2210 8D 800 Jo 71 A4)

72 00 Traininu
( DPC 2210 e-O soo Jo v2 02)
76 Computer and Accessories

01. purchase
( DPC 22i0 800 Jo 7613)

7' rhe Directar of Medical Education is authorized to'draw and disburse theamount sanctioned in para 5 a-bove for imprementation of the above scheme.
g. This order issues with the concurr€nce of Finance Depanment vide itsU.O. N o. 6383S/Hea tth -il/t01 6, dated: 27 .0i .20 1 6

(BY ORDER OF THE covERNoR)
J.RADHAKRJSHNAN

SECRETARY TO GOVERNMENT

The Finance (Heatth-1 / BG.ll) Department, Chennai_9
The Health and Famir-v werfaie (Data ceil) Department, chennai,g.SF/SC

l
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Policy & Regulailon
Recogniiion, Recording'.

Awareness, Sensitization,

SYtmplementingthlsprograrn,Tamj|Naduwil|setamode|forotherStateslnmovlng
towards UNAIDS uision 

"ot zero infection, zefo stignra and discrimination and zero

HIV related deaths bY 2015'

Proposed Sg[ttio[

The ProPosed solution

attain zero. lt is ProPosed to

maintained bY TNSAC in Pa

solution Provider (i'e' Pri

PPP/outsourcingrnodet' -.
enabfbd assist

Discrimina e- The

dlY and s ith anY

io access submit

to fulflll the vision of providing easy and

use of their mobile phones and help the

discrirnination. BY having an

be avoided for launch of new

ivery. This concePt note aims io

ion and its archiiecture'

A mobite delivery -tfll' P:rtv

provider and hosted withi SACS) data

center. The framework PPlementary

Service Data) and IVR inte nd outbound

(i.e. Push & Puli) messagos'

Reporiiryg atrd Redressal System (R4)

Educat'ron, Counseling (ASEC)
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,-: !_rriei ir-., 3 ic access ri:f0j-ttlSiioit altdg AilS ri_5ia & Discrrr.rrlnat:on contplatntsnai y,rii; b= English and Tanril anO afiowo., subrr.ii ccn norlal wili be tightiy int"grrtlJ
*5

rev on accessed on trici & state

i:i ::'"ft1;:i?':: H:'i.Fj:
Overyiew of the piatform & process ..

A. Submission process
B. Tracking & Escalation
C. Reporting

4,, Submission Frocess
A.'l Mobile Delivery platforrn

r, ll integrate SMS, U
in English and Tarni

rimination information
of relaied cases to

i common short code Number to be estabrished and pubricizedthrough the State.

t- ciiizens to call {using lvR). sMS or use USSD (similar to SMs) to submit acompliant.

r cal)s or sMs rerated to compraints to be directed to Mobire DeriveryGateway that wiil be hosted wi'rin TNSACS data ;ni; 
--

f The location of the compraint wiil be zeroed in based on either GPRSinformation or Cellular Tower triangulation informatjon.- 
- ' t

t up.orr submitring a compriant, a urD wiri be sent to the submitteis phone viaSMS.

A.2 Online Portal

r-- citizens can aceess the clouc based online portar to submit incidentsrelated to Siigma and Discriminatjon

I ulD wilr be g.;ns*lsd for the suomission and sMS sent if a phone number isregistered.

: The submiss;cn wiri foilovr the srmirar route as described above and aRegionai or District offlcer will ccntact tne concerneo *rplin, submitter.a qpon verifying the submission, the case wiJl be registerJ in the centraldatabase by irre concerned officer
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Regicnai, District and srate ievei cnrceis v.,i!i h;3v€ acces:c io subrrr:r r:ases!_rpcn prop,qf veriiicaiion ano rrefiing.

:-- Escalatior,s via emair and sMs aiens rviil be buiii in to ensule trirreryaddressing of cases.

B. Complaint Tracking & Escalation
I Based on the rocation, the compriant wirj be directed to regionar Nodalof-ficers.

r*i The Nodal officers must address the compliant wrthin.the pre-deflned timeline! rhe Nodar offioer wiil frave to report back either via -the onrine portalor Mobire Derivery pratform to indiiate the compraint has,been addressed orescalation required.

r rf th does not reach oui to the compraint suomitter in the pre_defi 6 complaint will be escalated to the District level officersand Siate jevel office rs

C, Reporting

I Access to F,epofts will be provided vja the online portal! Access to reports will be restrreted to TANSACs officers and select NGomembers,
f Real iime reporting is established via a Gls map wherein officers can viewthe rocaiion of origin of compraints, unattended compraints, derays etc viaan ontine GIS built into the portal.

lmplernentation activities ;

i 
_e.qt^autpfring and set-up of an MDG pratform infrastructure within theTNSACS Data Center

! Run MDG Pratfo*'in uigf' Avairabre (HA) and Faurt rolerance mode byprovisioning redundant servers at Data Center

I Design and lrnplement the Cloud based online portal

tr Training and Awareness of various pratforms for the TNsAcs rr team.
l! Managemer:t & Reporting module forvarious kinds of reports

_ n operations and.Maintenance of MDG pratiorm incruding portal
Summary of Key actjvitiesl

! Flanning: The planning phase will involve establishing and formulatingthe project Goals, objeciives, outputs ano cooidinatjon aciiviti;;
across all stakeholders.

! Scoping udy to understand the ifirpact of this
stakeholders as well as determine

anization structure, busi.ness process,
lection, security etc-
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lmplemertation: Jesrrln )evelop. procurr
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and cieploy MDG
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